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| Circular

For All Qualified Health Insurance Companies

With reference to the Secretariat’s Circular No. 2155/ 3531 dated 22/10/1437H
(27/07/2016G) on assuring insurance companies’ adherence to uploading the data of all
insured persons including personnel and their family members (Saudis — Non-Saudis) to the
developed system of document issuance, besides the Secretariat’s Circular No. 535 dated
24/03/1441H (21/11/2019G) on assuring that the national ID of citizen and residence card of
resident upon visiting the service provider is the sole identifier for all insured persons, along
with the continuity of insurance companies’ adherence to providing the beneficiary with paper
or digital information about benefits package and the network of health service providers, and
assuring the necessary compliance of all approved health service providers with receiving
the insured persons after verifying of ID or Residence only, referring also to follow-up reports
issued from the Department of Digital Transformation and Technology at Council’s
Secretariat, which indicate that numerous insurance companies delay in uploading the data
of health insurance policies to the developed system of document issuance, and not
uploading the data of some insured persons, particularly the Saudis, the matter that prevents
the insured persons from taking advantage of the insurance policy’s benefits upon visiting the
health service provider, since the data of those insured persons is not found on the developed
system of document issuance.

Therefore, we would like to confirm that all health insurance companies are required to
upload the data of all insured persons including personnel and family members thereof at all
sectors, whether governmental or private without any exclusions, to the developed system of
document issuance once issued, then delete them upon cancellation simultaneously and
automatically, without any delay, to avoid any damage to the interests of the insured persons.
It is necessary also to verify of validly uploading the following data of the insured persons
correctly and completely; to ensure easy access to the health care, as requested:

1) Insurance policy number. 2) Medical network.

3) Insurance category. 4) Deductible and coverage limits.
5) Date of insurance uploading. 6) Date of insurance expiry.

7) Subscriber type. 8) Subscriber number.

9) The calculation of premium amount, depending upon the insurance category.

Given to the importance of such a procedure, the Council Secretariat shall communicate and
follow-up-on in this regard. In case of non-adherence, the Council Secretariat shall take the
regularized procedures as of May 2020 against the companies proven to fall shortage in
accordance with this Circular.




